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Title: 
Vernon College Effectiveness 
Questionnaire  Date of completion: October 31, 2019 

Highlights of data: 
Questionnaire administered August and September 2019 via email and social media 
Total Responses – 591 
Responses Strongly Agree/Agree, Vernon College: 

o Promotes a culture committed to student learning, 91% 
o Provides an appropriate entry/registration process to support educational goals and student 

success, 91% 
o Provides rigorous learning experiences with a variety of delivery methods (f2f, online, and 

hybrid courses), 91% 
o Implements processes and practices that promote student success in retention, completion, 

and transfer functions, 87% 
o Provides strong student support services to meet the needs of students, 87% 
o Provides students with opportunities for personal development in addition to academic 

development, 84% 
o Is highly responsive and adaptive to meeting the changing needs of the external college 

community or environment, 78% 
o Offers educational opportunities that can attract leading high school graduates within its 12 

county service area to attend, 86% 
o Provides former students with opportunities to maintain a strong connection to the College, 

67% 
o Has qualified administrative and academic officers with experience, competence, and capacity 

to lead the institution, 86% 
o Provides planning and assessment to ensure accountability and continuous improvement to 

the Vernon College mission focused processes and practices, 86% 
o Has competent faculty members qualified to accomplish the mission, goals, and priorities of 

the College, 89% 
o Employees are known for service the community in government, on boards, or committees, 

or in other capacities, 70% 
o Operates and maintains facilities and learning resources that are appropriate to support 

educational programs, support services, and its teaching, learning, and leading mission, 89% 
o Successfully fulfills its vision statement, 89% 
o Successfully fulfills its mission statement, 90% 

 
 

Use of data: 
Data was shared with the College Effective and Student Success Data Committees as well as the Board 
of Trustees. The information is used to make informed strategic planning decisions.  
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How associated to Student Success? 

The Vernon College strategic plan components focus on promoting student success. Information 
gleaned from the Questionnaire is used in informed strategic planning.  

 

Where the report can be found: Office of Institutional Effectiveness  
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